PRANAVANATHAN M

Software Development Engineer

+91 7826957220 | pranavanathan2002004@Qgmail.com
Linkedin | Github

Cuddalore, Tamil Nadu, India- 607002

PROFESSIONAL SUMMARY

Performance-driven Software Development Engineer and AI Enthusiastic specializing in full-stack web engineering,
backend workflow automation, Applied Artificial Intelligence, and Atlassian platform administration. Skilled in
Python, JavaScript, Groovy, SQL (MySQL), RESTful APIs, responsive front-end development, database schema-
optimization, real-time anomaly detection, enterprise system integrations, and Jira Cloud administration.Experienced
in Jira Cloud-to-Cloud migrations, workflow automation, Agile/Scrum environments, Advanced JQL and eazyBI, Big
Picture and cross-functional software delivery,Available to join immediately with zero notice period.

WORK EXPERIENCE

Software & Automation Engineer 06,/2026 — 08,/2026
Thrive Tech Cuddalore, Tamil Nadu

e Developed backend automation scripts and using Groovy and Script Runner,Listener to reduce manual adminis-
trative work.

o Administator for four core Atlassian platforms and provided L2/L3 support for configurations, workflows, security,
and application issues.

o Engineered Jira workflows and automation rules using multiple scripting technologies to optimize administration
tasks.

e Executed Jira Cloud-to-Cloud migrations across five critical stages, including scheme mappings, API payload
validation, and post-cutover data integrity verification.

e Implemented YouTrack administration to support project and Agile board adoption.

o Administered Jira Service Management (JSM) service components, including customer portals and integrations.

o Built executive analytics using eazyBI and Advanced JQL to track team velocity, SLA compliance, and operational
KPIs.

e Designed and deployed RESTful API integrations and webhooks for bidirectional synchronization between Atlas-
sian Cloud systems and third-party software platforms.

e Formulated complex MySQL queries and Advanced JQL data filters to support real-time analytics.

e Administered Agile tracking frameworks across Jira Software and YouTrack, standardizing backlogs, sprint boards,
and continuous delivery workflows.

Software & Automation Intern 10/2024 - 05/2026

Thrive Tech Cuddalore, Tamil Nadu

e Engineered Jira Automation rules for automated ticket assignments, conditional field inheritance, and status
transitions to improve workflow throughput.

e Built validation scripts and test audit routines to verify user mappings, permission schemes, and database consis-
tency during enterprise platform transitions.

o Collaborated with cross-functional development teams to configure Scrum/Kanban boards, backlog hierarchies,
and documentation spaces in Confluence.

o Resolved L2/L3 software and configuration tickets by diagnosing REST API response mismatches and workflow
script issues.

QUALIFICATION
Bachelor of Technology (B.Tech) in Computer Science and Engineering 2022 - 2026
Christ College of Engineering and Technology Puducherry, India

ACADEMIC PROJECTS

Real-Time Fraud Detection System
Lead AI Developer — Final Year Capstone Project

o Increased fraud detection by 95% by engineering a real-time anomaly detection pipeline using Python.


https://pranav0120-arch.github.io/PRANAVANATHAN-Portfolio/
mailto:pranavanathan2002004@gmail.com
https://linkedin.com/in/pranavanathan-m-78a92a286
https://github.com/Pranav0120-arch

o Automated data preprocessing, imputation, outlier removal, and normalization pipelines for high-frequency data.

e Optimized decision classification thresholds to balance precision and recall, reducing false-positive alerts while
maintaining fraud detection accuracy.

e Conducted inference latency benchmarking and feature-importance evaluation to validate model stability and
execution speed during high-throughput peaks.

Student Information & Academic Management System
Full-Stack Web & Database Developer

= Developed and launched a full-stack database solution that securely managed and rapidly retrieved 100 student
enrollment and academic performance records, reducing data access time by 98%.

integrity and reduce data redundancy.
e Built responsive front-end interfaces integrated with backend endpoints and parameter-sanitized SQL queries.

e Implemented client-side and server-side validation and structured error handling to prevent malformed inputs and
improve application reliability.

THRIVE TECH PROJECTS

« HCL Syneos Technology Solution — Technical Support & Data Analytics Engine 06/2025 — 08/2026

« HCL Syneos — Cloud Architecture & Project Migration 11/2024 - 05/2025
o ICICI Prudential — Jira Cloud Project Migration & Workflow Standardization  01/2026 — 02/2026
o ICICI Prudential — Confluence & Jira Cloud Administration 02/2026 — 08,/2026

TECHNICAL SKILLS

Programming Languages: Python, JavaScript, Groovy, SQL (MySQL), Java fundamentals

AT & Machine Learning: Supervised Learning, Unsupervised Learning, Anomaly Detection, Predictive Modeling,
Data Preprocessing, Feature Engineering, Model Optimization

Web & Full-Stack Development: HTML5, CSS, JavaScript, RESTful APIs, JSON Web Services, Backend Inte-
gration, Responsive Ul Engineering

Atlassian & Software Platforms: Jira Cloud, Jira Software, Jira Service Management (JSM),Analytics, Conflu-
ence, Atlassian Forge CLI, Script Runner, Jira Automation, YouTrack, EazyBI, Big Picture, Zephyr Scale, Structure,
Xray Test Management, Advanced JQL.

Database & Data Architecture: MySQL, Relational Schema Design, Database Indexing, Data Normalization,
Pipeline Verification

Software Engineering: Object-Oriented Programming (OOP), Data Structures & Algorithms, Agile/Scrum, SDLC,
Unit Testing, Incident Tracking, ITIL/ITSM

Core Competencies: Analytical Problem Solving, Algorithm Design, Cross-Functional Teamwork, Rapid Adapt-
ability, Time Management

CERTIFICATION

o Artificial Intelligence Fundamentals — IBM SkillsBuild

¢ AI Enablement for Customer Service — IBM SkillsBuild

e Full Stack Web Development Certification — NextGen Solutions
o Internet of Things (IoT) Engineering — Industry Internship
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